
Students Seeking Redress Against University – Student Complaint:

3.Against Other Staff Other than 
Instructors

1.Against Fellow Students 2.Against Instructors/College 
Decisions 4. All other Grievance 

regarding Service

Ph
as

e

Students seek 
assistance from 

Office Of Registrar

Facilitate 
Mediation or 
counselling

Student Academic 
Disciplinary 
Committee

Student General 
Disciplinary 
Committee

Raise with 
Supervisor. If 
need be take 

help from
Office Of 
Registrar 

If Unsatisfied 
then seek  appeal 

with evidence

College Academic 
Appeals Committee

Matter raised directly 
withf Office Of 

Registrar

If Unsatified then 
appeal

Student Appeals 
Committee

University Seeking Redress Against Student(s)
Breach Of Policy

Suspension by Registrar 
for Gross Misconduct 
awaiting SADC/SGDC

All Matters which DEAN/
DIRECTOR refers to the 
Office of Registrar and 

which are deemed serious 
to be taken to SADC/SGDC

Summary Termination by Registrar 
in consultation with Vice Chancellor 

for cases of Gross Misconduct

LEVEL 1 LEVEL 2 LEVEL 3

Matter raised with 
the relevant Section 

Heads, such
as the Deans, 

Directors, University 
Librarian and 

Registrar

Facilitate Mediation 
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