Chapter 5 - Page 190 of textbook

Sunshine Fashion: Fraud, Theft, and Misbehavior
among Employees

1. What are the root causes of misbehaviour among Sunshine’s employees?
2. Analyse the internal control system of Sunshine’s retail operations. What are its strengths and weaknesses?
3. What kinds of actions are recommended for Sunshine in response to the fraudulent behaviour in its retail operations?
4. In what order would you implement the recommended actions for Sunshine?
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Fit Food, Inc.

1. What went wrong?
2. What should Joe Jellison, Fit Food’s CFO, do now that he knows of the problems?
3. Should the problems have surfaced earlier? If so, who should have done what? When


